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Western Massachusetts Electric is committed to the safety 
of customers, employees and the public. Our workers are 
extensively trained on how to safely work on and around 
power lines, and take great pride in maintaining a safe, 
reliable electric system.

We want you to be safe as well, so please always remember 
the following when working around power lines:

t Always assume 
power lines are 
live, even lines 
on the ground. 
A downed live 
wire can energize 
other objects and 
travel considerable 
distances.

t At a minimum, stay at least 10 feet away from any 
overhead power line or electrical equipment. That 
distance should be increased for higher voltages.

t Keep objects you may be handling, such as ladders, 
tools, equipment or even cut branches, away from 
power lines and identify their “swing hazard.”

t Plan your work in advance and be on the lookout for 
power lines or electrical equipment.

Stay Safe Around Power Lines

Stay Safe Around Power Lines
t As a digging reminder, contact Dig 

Safe at least 72 business hours prior 
to any excavation by calling 811. 

WMECo also has safety tips, videos 
and other resources available online. 
We want to make sure you have all the 
information you need to be safe, so please visit our web site 
at www.wmeco.com.

Visit our online Storm Center at  
www.wmeco.com and be ready 
for the next storm.



Holiday Light Safety Tips
To ensure a happy and safe holiday season for you and 
your family, please keep the following Holiday Light 
Safety Tips in mind.

t Use only lights approved by OSHA-certified 
laboratories, like Underwriters Laboratory (UL).

t Never leave holiday lights on when you are not 
home.

t Check for frayed wires before using lights.

t Use outlets with ground fault interrupters for 
outdoor lighting.

t Use extension cords that are rated to carry the 
electric loads connected to them.

For more important safety information visit the Safety, 
Security and Lighting section at www.wmeco.com.

Financial Assistance Programs
Western Massachusetts Electric has a number of 
programs available to help customers in need of 
assistance.

The NUStart program is offered to customers who are 
experiencing difficulties paying their utility bills. If your 
income falls within 60 percent of the State Median Income 
level, you may be eligible to participate. Call 800-286-2828 
for more information.

WMECo’s Residential Discount Rate is available for 
customers who receive certain means-tested benefits. 
Eligibility guidelines and an application are available on 
www.wmeco.com.

Fuel Assistance (LIHEAP) might also be available for 
customers who meet income eligibility guidelines. 
Contact a Community Action Program near you for more 
information. Visit www.masscap.org for a listing of such 
agencies.

Additional resources may also be available through the 
Salvation Army’s Good Neighbor Energy Fund, local 
funds, city or town halls, churches and other charitable 
organizations. Visit www.magoodneighbor.org for more 
information about the Good Neighbor Energy Fund. 


