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GENERAL: 
 
This Rate may be revised, amended, supplemented or supplanted in whole or in part from time 
to time according to the procedures provided in DPUC regulations and Connecticut law.  In 
case of conflict between this Tariff and any orders or regulations of the Department, said orders 
or regulations shall govern. 
 
DEFINITIONS: 
 
"Department" or "the DPUC" shall mean the Connecticut Department of Public Utility Control or 
its successor. 
 
"Electric Supplier" shall mean "electric supplier" as defined in Section 16-1 of the Connecticut 
General Statutes. 
 
"Customer" shall mean any person, partnership, corporation, or any other entity, whether public 
or private, who obtains Distribution Service at a Customer Delivery Point and who is a customer 
of record of the Company. 
 
"Customer Delivery Point" shall mean the Company's meter or a point designated by the 
Company located on the Customer's premises. 
 
"Distribution Company" or "Company" shall mean "electric distribution company" as defined in 
Section 16-1 of the Connecticut General Statutes. 
 
"Distribution Service" shall mean the delivery of electricity to Customers by the Distribution 
Company. 
 
Beginning in January 1, 2007, the following services will be offered: 
 
a. “Standard Service” for small customers who do not have a supplier, do not have a 

demand meter and have a maximum demand of less than 500 kW.  Standard Service 
pricing is intended to provide limited market volatility with prices changing no more 
frequently than quarterly. 

 
b. “Last Resort Service” for customers with a demand meter with demand greater than 500 

kW.  Last Resort Service provides less price protection against market volatility with 
prices changing monthly. 

 
"Competitive Generation Service" or "Third-Party Service" shall mean the sale of electricity, 
including ancillary services such as the provisions of reserves, to a Customer by an Electric 
Supplier. 
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STANDARD SERVICE 
  
AVAILABILITY: 
 
Standard Service is available to any Customer who is not receiving electric Competitive 
Generation Service or Third-Party Service and either does not use a demand meter or has a 
maximum demand of less than five hundred kilowatts.  Any customer with a demand meter and 
a maximum demand of less than five hundred kilowatts is eligible for Standard Service.  
Customers on Street and Security Lighting Rate 116, Partial Street Lighting Service Rate 117, 
and Special Contracts are eligible for Standard Service.   
 
 
LAST RESORT SERVICE 
 
AVAILABILITY:   
 
Last Resort Service is available to any Customer who is not eligible to receive Standard Service 
and does not arrange for or is not receiving electric Competitive Generation Service or Third-
Party Service.   
 
BILLING: 
 
Each customer receiving Standard Service or Last Resort Service shall receive one bill from the 
Company, reflecting unbundled charges for their electric service. 
 
TERMINATION OF STANDARD SERVICE OR LAST RESORT SERVICE:   
 
Standard Service or Last Resort Service may be terminated by a customer concurrent with the 
customer's next scheduled meter read date provided that notice of initiation of Competitive 
Generation Service by a Electric Supplier is received by the Company two (2) or more business 
days before the next scheduled meter read date, in accordance with the Company's Terms and 
Conditions for Electric Suppliers. 
 
If the notice of initiation of Competitive Generation Service by the Electric Supplier is received 
by the Company fewer than two days before the customer's subsequent scheduled meter read 
date, Standard Service or Last Resort Service shall be terminated concurrent with the 
customer's subsequent scheduled meter read date. 
 
There shall be no fee for terminating Standard Service or Last Resort Service.   
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DEFAULTING ELECTRIC SUPPLIER: 
 
All customers of a defaulting Electric Supplier will immediately be placed on Standard Service 
or Last Resort Service, as appropriate, and remain there until the customer affirmatively selects 
another licensed electric supplier.  A customer who returns to Standard Service or Last Resort 
Service as a result of an electric supplier default is exempt from the switching moratorium of six 
consecutive months for a customer who reverts to Standard Service, or one year for a customer 
who reverts to Last Resort Service.   


