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Service First! The Northeast Utilities System

Connecticut’s Energy Efficiency Programs are funded by a Charge on Customer energy bills.
The Programs are designed to help customers manage their energy usage and cost.

What customers are saying ...

The best proof of the quality work performed through CEEF’s in-home energy efficiency
programs comes straight from those who have participated. Each of the testimonials below was
offered by customers after their households were evaluated and serviced.

“I have praised the terrific service to several friends already! | was informed, instructed, and
totally educated in the process.”
Alexander R, Branford

“I'm sorry | waited so long to reply, but | actually wanted to see the benefits from the work
done. My electric use has been reduced by almost half. Great job.”
Kenneth B, Cromwell

“They came on time, which | greatly appreciated. They introduced themselves and explained
everything they were going to do. Great workers (who) explained where there were problems
and corrected them as necessary. | was very impressed with the whole procedure. | believe
everyone should have this inspection done. | wish | had it done before the long winter we had.”
Robert G, Ledyard

“Wow - | had no idea of the energy waste in my home. Thanks.”
Cheryl B, Guilford

“I think this is an amazing program. It should be a law to have an energy audit on every home in
CcT.”
Paul H, Burlington

“Very detailed, comprehensive, outstanding program. Made me aware of my inefficient
refrigerator. Thank you.”
Terri L, New Milford

“Excellent job. | would highly recommend this to any homeowner!”
William M, Southington



“They were very friendly and forthcoming in identifying themselves. They explained everything
in detail, and clearly answered any and every question patiently and completely. We couldn’t
have asked for a better team! They were extremely knowledgeable and very respectful of our
home as their work environment. They left everything just as they found it and were very neat,
clean and efficient. They were very informative and thorough. Absolutely would recommend
without question. It is a terrific program. We felt lucky to be participants. Thank you!”
George T, Farmington

“Very professional; | thank the state for this opportunity. It is an excellent program. Thank you.”
Charles E, Enfield

“I was pleased with the installation of weather-stripping and (CFC) light bulbs plus helpful
information on saving energy.”
Claire P, Southington

“We learned a lot. Much can be done to save energy without tremendous cost. Many things are
things the average homeowner can do themselves.”
Martin K, Danbury

“I was very pleased with the skill and knowledge of the gentlemen who came to my home. They
told of ways | could make my home more efficient. | swear my house is warmer.”
Lentionette T, New London

“Absolutely recommend. Very much worth the time (and) a great bargain”
Jannie S, Cromwell

“I believe the technicians were very knowledgeable and did an excellent job.”
Michael L, Branford

“I was impressed by the thoroughness of the inspection and the degree to which the details
were addressed. Even a follow-up call to improve my communication with the outdoors!”
Eleanor T, West Hartford

“The benefits to me to improve my home’s efficiency will save me money. Thank you.”
Geraldine M, Windsor

“Learned a great deal from them and now have a plan as to what | need to do to make my
home more energy efficient.”
William B, Killingworth

“I found your workers to be friendly, helpful, knowledgeable. It’s a good program for home
owners. Got information on my home without a sales pitch.”
Mary Jane H, Burlington



