
Cooper B-Line 
509 West Monroe Street 
Highland, IL 62249 
Phone:  618-654-2184 
Fax: 618-654-9191  

 
IMPORTANT-PRODUCT SAFETY NOTICE 

 
June 19, 2010 
 
Licensed Electrical Contractors 
 
This letter is to inform you of an important-Product Safety Notice.  It impacts Cooper B-line Meter 
socket Assemblies built from March, 2010 through May 2010.  During a recent field installation by 
an electrical distributor a loose meter socket was identified.  This condition may result in improper 
function or more seriously, personal injury or property damage.   As a precautionary measure 
Cooper B-Line is requesting you review and contain inventory within each of your sites for an 
inspection check of all potentially affected units. 
 
Product affected: 

Cooper B-Line Part # Catalog # 
78205131487 EN20L43GRST NLB 200A 4J OH/UG 
78205132605 EL20L53GRST LB 200A 5J OH/UG 
78205133628 EN20L53GR1G 
78205133632 EL20L53AL1G 
78205138479 EL20L45GR1N 
78205138480 EL20L41GR1N LB 200A 4J OH 
78205138481 EL32T45GR1N 
78205138482 EL20L75GR1N LB 200A 7J NBO 
78205138483 EL20L71GR1N 
78205138484 EL32T75GR1N LB320A 3/8STD 7J NBOOH/UG 
78205138485 EL32T46GRST LB320A 3/8STD 4J BO OH/UG 
78205138488 EL20L73GRST LB 200A 7J OH/UG 
78205138499 ELCB20L27A5GRIN 
78205138500 ELCB20L24A5GR1N LB200ABKRCH LL 4J NBO NU 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205138502 ELCB32C24A5GR1N 
78205140883 EL32T44GRST SELF CONT OFFSET METER 
78205140883 EL32T44GRST SELF CONT OFFSET METER 
78205141433 VELMP20432LGRST5K9 
78205141434 VELMP20433LGRST5K9 
78205141435 VELMP20434CGRST5K9 
78205141436 VELMP20435CGRST5K11 
78205141546 VELMP20436CGRST5K11 
78205158322 EL20L44GRST   



Use the label located on the product’s rating label or carton to confirm the Manufacturing Date.  (See 
example label below) 
 

 
 
Below you will find a brief description of the problem, as well as mandatory corrective actions. 
 
Potential Problem: 
 
Upon installation of the meter and once the lever is engaged, the meter may not retain into the socket 
assembly.  

 
Required Corrective Actions: 
 
Identify the location for the suspect product.  If the product has been provided to other customers, 
please provide the name and contact information of the customer who purchased the product.  Fax or 
email this information to the attention of Melissa McAllister-Sherman Quality & Continuous 
Improvement Manager, melissa.mcallister@cooperindustries.com or 903-813-1747. 
 
Please accept our sincere apologies for any inconvenience we may have caused. Cooper B-Line is 
committed to providing safe and reliable products.  You are a valued customer of Cooper B-Line, and 
we greatly appreciate your cooperation. Should you have any questions regarding this announcement, 
please free to contact us. 
 
Respectfully, 
 
Boyd Niesen 
Director Quality and Continuous Improvement 
Cooper B-Line, Inc. 
509 West Monroe Street  
Highland, IL 62249 
Office Tel: 618-651-2087 
boyd.niesen@cooperindustries.com 


