


Weathering a Storm

Connecticut's winters are legendary, and severe weather may cause power
outages. It takes two things to get through a big storm — preparation and
patience — while CL&P crews work safely to restore your service.

If your power goes out, check your neighbors’ homes. If they're without
power, too, it's probably due to an outage. If yours is the only house without
power, look for a blown fuse or a tripped circuit breaker. If the power stays off

for more than a few minutes, call us at 1.800.286.2000 (860.947.2000 in the
Hartford and Meriden calling areas).

Please be patient

After a major storm, we tackle outages in order of severity. First, we make
every effort to make dangerous areas as safe as possible. Then we work with
towns to restore electricity to vital facilities such as hospitals, fire and police
stations, shelters, and water and sewage treatment facilities.

Before we can restore service to your street, we must first repair any damage to
substations, main electric lines and wires that feed power to streets such as yours.

Stay away from power lines

Be extra cautious if you go outside to inspect damage after a storm. Downed
or hanging wires could be hidden by trees or debris, and could be live and
dangerous. Always assume that a downed power line is a live line. Call us

to report downed lines or any outage-related problem.

o
When a storm with hi s or heavy, wet snow comes through

Connecticut, more 0% of the outages on CL&P’s system are

caused by trees and tree limbs. One study indicates that there are

185 trees, more than twice the national average, along every mile of

CL&P’s distribution system.
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